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Output 2020 2021 2022

Unit Quantity Per Employee Quantity Per Employee 
and Year Quantity Per Employee

W
as

te

Dangerous kg 1,690 5.18 2,237 7.53 1,912 6.71

Non-Dangerous kg 27,844 85.41 26,805 90.25 42,347 148.59

Metals kg 12,144 37.25 2,580 8.69 14,312 50.22

W
at

er

Social Wastewater m³ 1,094 3.36 1,131 3.81 1,400 4.91

Production m³ 0 — 0 — 0 —

C
O

² 
Em

is
si

on
s

Total t 635.90 1.95 646.90 2.18 584.83 2.05

Sustainability Report 2020-2022   |   European Operations   |    Linz, Austria 23



Sustainability Report 2020-2022   |   European Operations   |    Linz, Austria 24

6. Corporate Responsibility
Social Sustainability
Mutual respect and equal treatment are essential 
components for fostering a strong team. A fair 
working environment, regardless of employment 
relationship, gender, or place of work, is critical to us.

Through various initiatives to enhance health, 
safety, well-being, and diversity, we aim to 
offer a pleasant and welcoming workspace 
where every employee feels at ease.

With flexible working hours, work-from-home policy, 
parental leave, part-time parental leave, educational 
leave, partial retirement, or personalized solutions for 
the various needs of our employees, our employees can 
have a healthy work-life balance and feel supported at 
every stage of their lives. These offers are available to 
all employees, taking into account legal requirements.

Events

	• Christmas parties

	• Football tournaments across European operations

	• Tennis tournaments

	• Ski days

	• Family day

	• Team building events

	• Anniversary celebrations

	• Joint participation in local sporting events, such as the 
Linz City Marathon and the company triathlon
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Direct dialogue with management is encouraged at 
quarterly company meetings, which our employees 
can attend in person or online. Current topics 
and future plans are discussed at the meetings, 
and employees’ questions are answered.

Extensive information about current projects, offers, 
and social activities is published on the intranet 
throughout the year. In addition, various social media 
platforms such as LinkedIn, Facebook, Instagram, and 
Twitter are used to post about our technologies and 
the social activities of the entire Valiant TMS Group.

Our Workers Council offers additional benefits, 
including a pension fund, training insurance, and a 
contribution towards health services such as dental 
treatment, anniversary bonuses, and training bonuses. 

Our company is a member of the Stahlstiftung 
foundation, an initiative of around 80 companies 
that helps employees who exit the company to 
re-enter the labor market or change careers.

Valiant TMS is a member of the Automobil-Cluster 
Oberösterreich, a cross-industry network with regional 
organizations. This organization provides an interface 
for companies, research institutions, and decision-
makers to promote Austria’s innovative strength 
and competitiveness as a business location.

Community

	• Donations for social causes

	• IT hardware donations to families in need

	• Support for local cultural events

	• Donations to vulnerable families

Benefits

	• Flexible working hours

	• Canteen

	• Career path development

	• Global employee exchange

	• Occupational health management

	• Meal subsidy for lunch

	• Recreation allowance

	• Voluntary pension fund

	• Stahlstiftung Foundation

	• Social rooms

	• Peer donations for employees in challenging life 
situations

Communication

	• Town hall meetings

	• Information events

	• Publishing on current topics on the intranet

	• Postings on social media, such as LinkedIn, Facebook, 
Twitter, Instagram

	• Appraisal interviews

	• Whiteboards

http://www.stahlstiftung.at
http://www.automobil-cluster.at
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Health & Safety at Work
Safety is the responsibility of 
each individual employee. 

Valiant TMS is committed to protecting the health 
and safety of all stakeholders. As such, our business 
conduct, our location management, and how we 
manufacture our products have been adjusted 
accordingly. This obligation extends to all team 
members, customers, suppliers, third-party 
service providers, interns, and visitors. We strive to 
minimize health and safety risks through controls, 
training, and awareness-raising measures.

We have conducted hazard analyses for our work 
areas and activities, leading to the implementation of 
protective measures for our employees. Our employees 
have gained a high level of safety awareness through 
continuous training in hazards and stress related 
to their respective areas of activity. Our Health & 
Safety Officer is available as the point of contact 
for everyone working with us. Potential sources of 
danger, near misses, and safety-related incidents are 
reported directly to the supervisor, who informs our 
safety specialist. Some of our employees have also 
committed to actively contributing to the well-being of 
their colleagues as safety representatives and being 
available as contact persons for occupational health 
and safety issues in our company. All reports are 
treated confidentially and processed anonymously.

Occupational safety key figures 2020 2021 2022

OSHA3 rate 1.96 1.07 0.38

Rate of work-related injuries4 11.44 8.91 9.40

Authorized Representatives

	• Health & Safety Officer

	• Safety specialist

	• Safety representatives

	• First aider

	• Fire warden

	• Fire safety officer

Educational Initiatives

	• Annual safety training in several languages

	• Workplace and activity-related safety training

	• Safety workshops

	• Annual focal points

	• Evacuation drill

	• Extinguishing exercise

	• Site manager day

3 OSHA rate =

4 Rate of work-related injuries =

NUMBER OF WORK-RELATED INJURIES
NUMBER OF PERFORMED HOURS X 200.000

NUMBER OF WORK-RELATED INJURIES
NUMBER OF PERFORMED HOURS X 1.000.000
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In the reporting period, the focus was on the mental 
health of our employees, mainly due to the challenging 
situation caused by the Covid-19 pandemic. The 
focus was on prevention and raising awareness 
through interactive presentations and workshops.

The most common injuries in the workplace were 
cuts to the hands, with an average of four incidents 
per year. Particular emphasis is placed on this 
in the safety instructions, and employees are 
provided with the appropriate personal protective 
equipment. No severe or fatal work-related injuries 
or illnesses occurred during the reporting period.

The most significant health risk for our staff is during 
the installation of the systems. Before starting work, 
our employees are trained in performance-related 
instructions, service instructions, and training courses. 
In addition to the event-related and annual safety 
briefings,  these risks are highlighted on special safety 
days for site managers. Sources of danger are analyzed 
based on near misses, and measures to minimize the 
risks are developed in workshops with the employees.

The majority of our employees are office workers with 
low physical strain. Work hours are exclusively during 
the day, with no shift or night work involved. For our 
office staff working at computer workstations, the 
biggest risk for work-related health is musculoskeletal 
disorders. We raise awareness among our staff by 
providing informative material and annual training that 
promotes general recommendations for computer 
workstations and regular breaks. We offer numerous 
prevention programs, such as workplace inspections, 
lectures, and online exercise training during work 
hours. The occupational safety officers evaluate 
the workstations. Ergonomic equipment, such as 
height-adjustable desks, is provided as needed.

Preventative Measures

	• Personal protective equipment

	• Safety precautions and labeling

	• Comprehensive training and instructions

	• Inspections and maintenance

	• Risk analyses

	• Safety audits

	• Analysis of incidents and near misses

	• Workplace evaluations

	• Prevention concepts

	• Safety inspections

Additional Offers

	• Health Day

	• Vaccinations

	• Lectures

	• Online training program

	• Comprehensive range of services offered by the 
voestalpine occupational health centre

	• First aid courses

	• Ergonomic workplace equipment

	• Safety inspections
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Environment
At Valiant TMS, we recognize the importance 
of the environment. As a result, we have 
developed an appropriate strategy and policy to 
achieve global environmental goals. Moreover, 
specific guidelines, targets, and corresponding 
measures to achieve these targets have been 
outlined for our facilities in Upper Austria.

Compliance
Our high standards are confirmed 
by various external audits:

Our quality management system has been certified 
per the requirements of ISO 9001:2015 and VDA 
6.4:2017 for many years. Environmental management 
has been regularly certified following ISO 14001:2015 
and further developed for several years.

Our occupational health and safety management 
system was certified to ISO 45001:2018 for the first 
time in 2020. The certificate covers the three Valiant 
TMS locations in Upper Austria and the employees 
on the construction sites. Compliance with the 
requirements of ISO 45001:2018 was also confirmed by 
the international certification network IQNet. We did not 
renew the Contractor Health and Safety Assessment 
Schemes (CHAS) certification for our customers in the 
UK, as the requirements are covered by ISO 45001.

Our information security management has been ISO 
27001 certified since 2018. In 2022, a TISAX (Trusted 
Information Security Assessment Exchange) Level 
3, Protection Level very high, was also successfully 
carried out for the first time. The implementation 
and establishment of processes actively contribute 
to protecting not only our confidential and personal 
data but also our customers’ data from misuse, 
data loss, or hacking. This is essential due to 

6.4:2017 
Quality Management

Level 3 
Protection Level: Very High 

Information Security Management

9001:2015  
Quality Management

45001:2018 
Occupational Health and 

Safety Management 

27001 
Information Security Management

14001:2015 
Environmental 
Management

Our company has had an ISO 14001-compliant 
environmental management system for many 
years and is constantly developing it further.  

In addition to external evaluations such as energy 
audits or certifications, regular internal analyses of 
environmentally relevant processes are conducted. The 
aim is to systematically assess, evaluate, and present 
the company’s impact on the environment. This involves 
analyzing both direct and indirect environmental effects.

	• We are committed to complying with all relevant 
environmental regulations and to continuously 
improving operational environmental protection on 
site.

	• We fulfill our responsibility to the environment by 
designing and constructing our systems to conserve 
resources. We aim to have our customer’s systems 
operate with optimum energy utilization.

	• We operate an active risk management system to 
prevent potential incidents and their environmental 
impact.

	• Fulfilling our customers’ environmental requirements 
is our obligation. We also include our suppliers in our 
environmental management system.

	• Our corporate policy includes training and providing 
employees with comprehensive factual information 
on quality, environmental, and occupational safety 
issues.
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the increasing digitalization and the associated 
need for critical technical infrastructure. 

Our employees are trained and made aware 
of these topics in regular information security 
training sessions, e-learning courses, and 
simulated phishing attacks in test e-mails.

A Chief Information Security Officer and a Data 
Protection Coordinator have also been appointed.

Re-certification in 2023 and long-term maintenance 
of all current certificates are planned.

Under the Whistleblower Protection Act, we are obliged 
to establish a reporting system that is free of instructions 
and can be used by all parties associated with us 
to report violations of Union law or criminal law on 
corruption from August 25, 2023. Our company supports 
this development to uncover abuses and irregularities 
and set up a corresponding position from 2023.

No incidents of discrimination by or in 
connection with employees were reported 
to us during the reporting period.

Thanks to the officers’ efforts and high 
awareness level of information security, there 
have been no incidents of data loss or theft 
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and no complaints from the authorities.

There were no discrimination or violations of employees’ 
rights to exercise freedom of association or collective 
bargaining in our company or suppliers. There were 
also no violations of laws and regulations or incidents 
in which fines or monetary sanctions were imposed. 
Furthermore, we are unaware of any incidents of 
corruption or legal proceedings due to anti-competitive 
behavior or violations of antitrust and monopoly law. 

We require our suppliers to confirm our Supplier 
Code of Conduct before we enter into a business 
relationship. This can be viewed on our website.

Compliance with these standards is verified 
during audits, among other things.

Our business activities have no negative impact on the 
neighborhood or region. During the reporting period, 
there were no incidents of negative effects of our 
products and services on our employees and customers.

Further information and evidence on the subject 
of compliance can be found on our website 
at www.valianttms.com/compliance.

https://www.valianttms.com/compliance
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Appendix A – Overview of the Assignment  
of GRI Standards

GRI Standard Specification Chapter Page
Additional 

Information

GRI 2: General 
Disclosures 2021

2-1 Organizational details 1. About Us 5, 9

2-2 Entities included in the organization’s 
sustainability reporting

2. Information in the report 11

2-3 Reporting period, frequency 
and contact point

2. Information in the 
report, contact

11, 37

2-4 Correction or new 
presentation of information

In the respective chapter

2-5 External assurance Appendix B 35-36

2-6 Activities, value chain and 
other business relationships

1. About Us, 5. Value Chain 10, 18ff

2-7 Employees 4. Our Team 14ff

2-8 Workers who are not employees 4. Our Team 15

2-9 Governance structure and composition 1. About Us 8

2-10 Nomination and selection of 
the highest governance body

1. About Us, 4. Our Team 8, 15-16

2-11 Chair of the highest governance body 1. About Us 8

2-12 Role of the highest governance body in 
overseeing the management of impacts

1. About Us 8

2-13 Delegation of responsibility 
for managing impacts

1. About Us 8

2-14 Role of the highest governance 
body in sustainability reporting

1. About Us 8

2-15 Conflicts of interest 6. Corporate Responsibility 24ff

2-16 Communication of critical concerns 6. Corporate Responsibility 24ff

2-17 Collective knowledge of the 
highest governance body

4. Our Team 15-16

2-18 Evaluation of the performance 
of the highest governance body

1. About Us 8

2-19 Remuneration policies Information not available
Reservation of 
confidentiality
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GRI Standard Specification Chapter Page
Additional 

Information

GRI 2: General 
Disclosures 2021

2-20 Process to determine remuneration 4. Our Team 16

2-21 Annual total compensation ratio Information not available
Reservation of 
confidentiality

2-22 Statement on sustainable 
development strategy

Foreword, 2. Material Topics, 
6. Corporate Responsibility

3-4, 7, 
24ff

2-23 Policy commitments
Foreword, 2. Material Topics, 
6. Corporate Responsibility

3, 7, 28

2-24 Embedding policy commitments 1. About Us 6

2-25 Processes to remediate 
negative impacts

6. Corporate Responsibility 28

2-26 Mechanisms for seeking 
advice and raising concerns

6. Corporate Responsibility 29

2-27 Compliance with laws and regulations 6. Corporate Responsibility 28-29

2-28 Membership associations 6. Corporate Responsibility 25

2-29 Approach to stakeholder engagement 5. Value Chain 18-21

2-30 Collective bargaining agreements 4. Our Team 16

GRI 3: Material 
Topics in 2021

3-1 Process to determine material topics 2. Information in the Report 12

3-2 List of material topics 2. Information in the Report 12

Information on the subject standard

GRI 201: Economic 
performance 2016

201-1 Direct economic value 
generated and distributed

3. Economic Performance 13

201-2: Financial implications and other risks 
and opportunities due to climate change

Foreword 3-4

Procurement practices

GRI 204: Procurement 
practices 2016

204-1 Proportion of spending 
on local suppliers

5. Value Chain 21

Combating corruption

GRI 205: Combating 
corruption 2016

205-1 Operations assessed for 
risks related to corruption

6. Corporate Responsibility 29

205-2 Communication and training about 
anti-corruption policies and procedures

6. Corporate Responsibility 29

205-3 Confirmed incidents of 
corruption and actions taken

6. Corporate Responsibility 29
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GRI Standard Specification Chapter Page
Additional 

Information

Anti-competitive behavior

GRI 206: Anti-competitive 
behaviour 2016

206-1 Legal actions for anti-competitive 
behavior, anti-trust, and monopoly practices

6. Corporate Responsibility 29

Materials

GRI 301: Materials 2016
301-1 Materials used by weight or volume 5. Value Chain 22ff

301-2 Recycled input materials used 5. Value Chain 22ff

301-3 Reclaimed products and 
their packaging materials

5. Value Chain 22ff

Energy

GRI 302: Energy 2016 302-1 Energy consumption 
within the organization

5. Value Chain 22ff

302-2 Energy consumption 
outside of the organization

5. Value Chain 22ff

302-3 Energy intensity 5. Value Chain 22ff

302-4 Reduction of energy consumption 5. Value Chain 22ff

302-5 Reductions in energy requirements 
of products and services

5. Value Chain 22ff

Effluents and Waste

GRI 306: Effluents 
and Waste 2016

306-1 Water discharge by 
quality and destination

5. Value Chain 22ff

306-2 Waste by type and disposal method 5. Value Chain 22ff

306-3 Significant spills 5. Value Chain 22ff

306-4 Transport of hazardous waste 5. Value Chain 22ff

306-5 Water bodies affected by 
water discharges and/or runoff

5. Value Chain 22ff

Supplier Environmental Assessment

GRI 308: Supplier 
Environmental 
Assessment 2016

308-1 New suppliers that were screened 
using environmental criteria

5. Value Chain 21

308-2 Negative environmental impacts 
in the supply chain and actions taken

5. Value Chain 21
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GRI Standard Specification Chapter Page
Additional 

Information

Employment

GRI 401: Employment 2016 401-1 New employee hires and 
employee turnover

4. Our Team, 6. Corporate 
Responsibility

16-17, 
24ff

401-2 Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees

6. Corporate Responsibility 24ff

401-3 Parental leave
4. Our Team, 6. Corporate 
Responsibility

15, 24ff

Employee-employer relationship

GRI 402: Labor/
Management 
Relations 2016

402-1 Minimum notice periods 
regarding operational changes

4. Our Team 15-16

Occupational Health and Safety

GRI 403: Occupational 
Health and Safety 2018

403-1 Occupational health and 
safety management system

6. Corporate Responsibility 26-28

403-2 Hazard identification, risk 
assessment, and incident investigation

6. Corporate Responsibility 26-27

403-3 Occupational health services 6. Corporate Responsibility 26-27

403-4 Worker participation, 
consultation, and communication on 
occupational health and safety

6. Corporate Responsibility 26-27

403-5 Worker training on 
occupational health and safety

6. Corporate Responsibility 26-27

GRI 403: Occupational 
Health and Safety 2018

403-6 Promotion of worker health 6. Corporate Responsibility 26-27

403-7 Prevention and mitigation of 
occupational health and safety impacts 
directly linked by business relationships

6. Corporate Responsibility 26-27

403-8 Workers covered by an occupational 
health and safety management system

6. Corporate Responsibility 26-27

403-9 Work-related injuries 6. Corporate Responsibility 27

403-10 Work-related ill health 6. Corporate Responsibility 27
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GRI Standard Specification Chapter Page
Additional 

Information

Training and further education

GRI 404: Training and 
further education 2016

404-1 Average hours of training 
per year per employee

4. Our Team 15

404-2 Programs for upgrading employee 
skills and transition assistance programs

6. Corporate Responsibility 24ff

404-3 Percentage of employees 
receiving regular performance and 
career development reviews

Information not available Information not available

Diversity and equal opportunities

GRI 405: Diversity and 
Equal Opportunity 2016

405-1 Diversity of governance 
bodies and employees

1. About Us, 4. Our Team 8, 17

405-2 Ratio of basic salary and 
remuneration of women to men

4. Our Team 16

Non-discrimination

GRI 406: Non-
discrimination 2016

406-1 Incidents of discrimination 
and corrective actions taken

5. Value Chain,  
6. Corporate Responsibility

21, 29

Freedom of association and collective bargaining

GRI 407: Freedom of 
association and collective 
bargaining 2016

407-1 Operations and suppliers in which 
the right to freedom of association and 
collective bargaining may be at risk

5. Value Chain,  
6. Corporate Responsibility

21, 29

Child labor

GRI 408: Child labor 2016 408-1 Operations and suppliers at 
significant risk for incidents of child labor

5. Value Chain 21

Forced or Compulsory Labor

GRI 409: Forced or 
Compulsory Labor 2016

409-1 Operations and suppliers 
at significant risk for incidents of 
forced or compulsory labor

5. Value Chain 21

Supplier Social Assessment

GRI 414: Supplier Social 
Assessment 2016

414-1 New suppliers that were 
screened using social criteria

5. Value Chain 21

414-2 Negative social impacts in the 
supply chain and actions taken

5. Value Chain 21

Customer Privacy

GRI 418: Customer 
Privacy 2016

418-1 Substantiated complaints 
concerning breaches of customer 
privacy and losses of customer data

6. Corporate Responsibility 28-29
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Anhang B – Test Report
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Appendix B – Test report

TMS Turnkey Manufacturing Solutions GmbH

Gaisbergerstrasse 50 
4031 Linz 

Quality Austria 
Trainings, Zertifizierungs und 
Begutachtungs GmbH 

Headquarters 
Zelinkagasse 10/3 
1010 Vienna, Austria, Europe 
Phone: +43 1 274 87 47 
Fax: +43 1 274 87 47-100  

Customer Service Center 
Am Winterhafen 1 
4020 Linz, Austria, Europe 
Phone: +43 732 34 23 22 
Fax: +43 732 34 23 23 
office@qualityaustria.com 
www.qualityaustria.com 

Registered Office: Vienna 
Commercial Court: Vienna 
Commercial Register No.: FN 234367h 
DVR 0953067, VAT ID No.: ATU57217835 

Bank Account: UniCredit Bank Austria AG 
Bank Code 12000, Acct. No. 50670 594 501  
IBAN AT 91 1200 0506 7059 4501 
SWIFT BKAUATWW 

No.: FO_27_01_194 Issue: 2023/03 Page 1 of 2 Customer Service Center: A-4020 Linz, Am Winterhafen 1 
Telefon: +43 732 34 23 22, Fax: +43 732 34 23 23, 
www.qualityaustria.com E-Mail: office@qualityaustria.comCreated by: Fischer Reviewed by: Dick Released by: Stöhrmann

5 July 2023

Subject:  Audit certificate for the validation of the Sustainability Report of TMS Turnkey
               Manufacturing Solutions GmbH for the years 2020-2022 

Quality Austria GmbH has carried out the validation of the report for the years 2020-2022 
on behalf of the organisation TMS Turnkey Manufacturing Solutions GmbH. Normative 
basis of the validation are GRI Standards 2021.

Quality Austria – Trainings, Zertifizierungs und Begutachtungs GmbH is accredited 
in accordance with ÖVE/ÖNORM EN ISO/IEC 17021 for numerous management 
system standards, which also require the auditing of external communication, and is 
audited annually.

The following compliance with the international guidelines for sustainability reports of the 
Global Reporting Initiative (GRI) 2021 was agreed:

☒ in accordance with

☐ with reference to

The scope of application of accounting includes:

The locations

 A-4031 Linz, Gaisbergerstrasse 50

 A-4030 Linz,  Bremenstraße 1-3

 A-4152 Sarleinsbach, Altendorf 15

Key processes: Engineering, production and assembly of systems
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Key products:  Production systems for welding and joining
Final assembly and conveyor systems
Technical hem solutions
Automation, assembly and test systems
Additive manufacturing
Transport technology
Control technology

The commissioning organisation is solely responsible for the report, including data collection 
and evaluation, taking into account legal requirements. The commissioning organisation is 
also responsible for the internal quality control of data collection and procedures.

Quality Austria maintains its impartiality, independence and objectivity in its 
validation process and ensures confidentiality. All information is critically analysed 
during validation.

Quality Austria had access to the locations, interview partners and verification documents 
and was able to collect sufficient data and information to obtain appropriate and sufficient 
evidence for the validation of the report. Accordingly, documents, process documentation, 
data and key figures and similar evidence were inspected during the validation in order to 
obtain sufficient evidence with regard to accuracy, balance, comprehensibility, 
comparability, completeness, sustainability context, timeliness and verifiability.

The anchoring of the sustainability process in the company was examined by conducting 
interviews with individual managers. Quantity structures, calculations and the conversion 
and emission factors used were checked for traceability and traceability by random 
sampling. Key findings were documented in the qualityaustria report and communicated to 
the management.

Conclusion:

The auditors hereby confirm that the Sustainability Report of TMS Turnkey Manufacturing 
Solutions GmbH, based in A-4031 Linz, Gaisbergerstrasse 50, validation of the report for 
the year 2020-2022 complies with all requirements of the GRI Standards 2021.

Linz,  28.06.2023  

DI Markus Haderer 
Lead auditor
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Contact and Legal Notice

TMS Turnkey Manufacturing Solutions GmbH 
Gaisbergerstraße 50, 4031 Linz, Austria 
Telefon: +43 732 6593-0 
Quality Management, Environmental, Corporate Communications 
E-Mail: info@valianttms.com 
Internet: www.valianttms.com

Owner and Media Proprietor 
TMS Turnkey Manufacturing Solutions GmbH 
Gaisbergerstrasse 50, 4031 Linz, Austria

Publisher and Editorial Office 
TMS Turnkey Manufacturing Solutions GmbH 
Marketing & Quality Management 
Telefon: +43 732 6593-0 
Internet: www.valianttms.com

Design and Realization 
Valiant TMS 
Global Marketing 
Website: www.valianttms.com


